7 dheBpansa 1992 ropa N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHoOB 0T 09.01.1996 N 2-3,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, ot 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalLMe Mexay noTpebuTensamu v usrotoBuUTENsSMMU,
NCMoNHUTENAMK, MMNopTepamu, MpogaBuaMu MNpu npogaxe TOBapoB (BbINOMHEHWM PaboT, oOkasaHuu YCryr),
ycTaHaBnvMBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwero kayecrtBa U
6e3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLen cpedbl, Nonyv4eHne nidopmalmm o
ToBapax (pabotax, ycnyrax) u 00 wX M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHME,
rocyapCTBeHHY0 M OOLLEeCTBEHHYIO 3aluTy UX MHTEPecoB, a Takke onpegenser MexaHu3Mm peanu3aumm aTux
npas.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3YeMble B HacTosAwem 3akoHe:

noTpebutenb - rpaxgaHwH, MMeLWWUA HamepeHvWe 3akas3aTb Wnv npuobpectn nMOO 3akasbiBaloLLWN,
npuobpeTalowuii UnNM KUCnosnb3ylLWwnin ToBapbl (paboTbl, YCRyrn) WCKMOYUTENbHO AN JIMYHBIX, CEMEeNHbIX,
AOMALLHUX W WHBIX HYXA, HE CBA3aHHbIX C OCYLLEeCTBMNEHNeM nNpeanpuHMmMaTenbCKon AeATeNnbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTEMNb - OpraHM3auMs He3aBMCMMO OT €e OpraHu3auuoOHHO-MpPaBoBOM (OpPMbl, a TaKke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHusauvs He3aBMCUMMO OT €€ OpraHu3aLMOoHHO-NPaBoBOM OpPMbl, a Takke
UHOVBMAYANbHBLIA NpeanpuHUMaTenb, BbiNonHAwLWMe paboTbl UMW OKasblBaloLWMe YCryru noTpebuTtensam no
BO3Me34HOMY [JOrOBOpY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoOBON hOpPMbI, @ Takke UHAMBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLLme ToBapbl NOTPEBUTENAM NO 4OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaToKk ToBapa (paboTbl, ycryru) - HEcCooTBeTCTBME ToBapa (paboThl, ycnyru) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WUIIN HEMOJIHOTE YCIOBMI OObIYHO MpeabsiBrisieMbliM TPebOoBaHUSM), UK LEensaM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OorosBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Unun) No oNNCaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxofoB WM 3aTpaT BPEMEHU, UNU BbISIBMSETCS
HEeOOHOKPAaTHO, NN NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHusl, unu apyrne nogobHeble HeaocTaTky,

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nMmyllecTBa noTpebutens u oKpyxatwen cpedbl Npu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XpaHEHWs,
TPaHCMOPTUPOBKUN 1 yTUNM3aLUmK, a Takke 6e30nNacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHusa ycnyru);

YyrNOMHOMOYEHHasi Uu3rotoBuTenem (nNpogasBLOM) oOpraHu3auusi WNM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NnpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OEeaTenbHOCTb, WNW oOpraHu3auus, co3fgaHHas Ha Tepputopumn Poccuinckon ®depepaumm  U3rotoBUTENEM
(npogaBuom), B TOM 4MCNe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpeerneHHole yHKUMM Ha OCHOBaHWW JOroBopa C M3rotoBuTenem (MpoaaBuoOM) M YNONIHOMOYEHHbIE UM Ha
NPUHATME M YOOBMNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexalero kayecrsa, nmbo
WHOMBMAYaAlNbHBbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  depgepauum,
BbIMOMHSAOLWMUIA onpeAeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasBLoM), B TOM 4ncne ¢
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YNONHOMOYEHHbIA WM Ha MPUHATME U
yaoBrneTBopeHme TpeboBaHui noTpedbutenel B OTHOLLEHMM TOBapa HEHaAmMexXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-MPaBoBOWM (QOPMbI UMK UHOUBMAYASbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANSA ero nocreaylowen peanu3auun Ha TeppuTopum
Poccuickon ®egepauun.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

aea |. OBLUMUE NOJIOXXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTy 3almTbl NpaB NoTpeduTenen perynupytotcs paxagaHCKUm Kogekcom Poccuinckom
depnepaumm, HactoAwmm 3akoHOM, OpyrMMmn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HAMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNacTU NPMHMMATb aKTbl, COAEPXKAaLLMe HOPMbI O 3alimMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuickon ®enepauunun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum WnyM YnomHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMartens,
uMmnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWW MNyONUYHBIX LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNSN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnu mexpgyHapogHbim gorosopom Poccunckon degepaumy yCcTaHOBMNEHbI MHbIE MpaBuna O 3awuTte npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBuna MexayHapogHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3awmTsl Npae notpeduTtenen

MpaBo noTpeGuTeneit Ha npocBeweHne B obnacTy 3alWwmMTbl nNpaB notpebuteneit obGecneuvmBaeTcs
MOCPEACTBOM BKIHOYEHUSI COOTBETCTBYIOLWMX TpeboBaHuil B pefeparnbHble rocyaapcTBeHHble 06pasoBaTerbHble
cTaHaapTbl U obpasoBaTefibHble NporpaMMbl, a Takke MOCPEACTBOM OpraHvM3auuMm cucTeMbl MHdopMauum
noTpebutener ob nx Nnpaeax U 0 HEOOGXOAMMbIX AENCTBUSIX NO 3aLUTE STUX NpaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Mpopaeey (ncnonHutenb) obs3aH NepefaTtb NOTpedbuTENto ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyru) npopasel, (MCMONMHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHLIUA OObIHYHO
npeabaBnsemMbiM TpeboBaHWSAM W MPUroAHbLIN ANS uenen, Ana KoTopbix ToBap (pabota, ycnyra) takoro poaa
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3. Ecnu npogasel, (MCNoOnNHUTENb) NpW 3aKMnoyYeHun JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUsT paboTbl, OKasaHus ycnyru), npoaasel (MCNOMHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo nNpogasel, 0b6s3aH nepefaTb NOTpebutento Toeap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW MOpsiake NpegycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) o0b6s3aH nepepatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. MpaBa 1 0653aHHOCTN M3rOTOBUTENS (MCNOMHUTENS, NpoAaBua) B 06nacTy yCTaHOBIEHMS] Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHasHay4yeHHbIN AN ONUTENbHOro MCMOMb30BaHUSA, U3roTOBUTENb (MCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEeCcTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 crtatem 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
MoNb30BaHWs, B TOM YMCrie KOMMMEKTYIOWUX U3genui (geTtanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpegeneHHOro nepvoga MoryT npeAcTtaBnAaTb OMAcHOCTb ANS >XU3HW, 340POBbA NOTpebuTens, NpUYMHATL Bpeq
€ro MMYLLIECTBY UNW OKpY>KatoLLen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQnHMLAMM BpEMEHM, @ TakkKe MHbIMU eavHULaMm
n3MepeHus (kunomeTpamu, MeTpamMm W MPOYMMM  eduHMLaMU U3MepeHus wucxoasd wu3  YHKUMOHanNbHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlM0C: NpumeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYeCcKoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYEeCKne ToBapbl, MEANKAMEHTbI, TOBapbl GbITOBOM XUMUN 1
MHble NoaobHble ToBapbl (pPaboTbl) N3roToBUTENb (MCMONHUTENb) 0043aH yCTaHaBnNMBaTb CPOK FOAHOCTM - Nepuos,
MO NCTEeYeHNM KOTOporo ToBap (paboTa) cuntaeTcs HeNpPUrogHbIM AN UCNOMb30BaHNS MO Ha3HaYeHWHo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbINofIHeHWE paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTW, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOPbIA [AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeliaeTtcs.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNONHUTENBL) BNpaBe ycTaHaBnmMBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Mepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YMONHOMOYEHHad OpraHM3auus WM YNONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIE cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBGHapyKeHHbIX Mo
NCTEeYEHMM YCTAaHOBIEHHOrO UM rapaHTUNHOIO CpoKa (4oNoNHUTENbHOE 0653aTeNbCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxxaHve AOOMNOMHUTENBHOrO 06A3aTenbCTBa M3roTOBUTENS, CPOK AEWCTBMSA Takoro obssaTenbcTBa U
nopsiAoK OcyLLecTBreHNs notpebutenem npas No Takomy 06593aTenbCTBY ONpeaensitoTCa N3roToBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpogasey BnpaBe nNpuHATE 0693aTENbCTBO B OTHOLIEHUM HEAOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHWM rapaHTUAHOrO CPoKa, YCTAHOBIIEHHOrO U3roToBMUTENEM (AONONHUTENBHOE 00A3aTenbLCTBO).
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CopepxaHve pononHuTeneHoro obAsaTenbCcTBa nNpoAdaBLa, CPOK OENcTBusA Takoro obssaTenscrtBa U
nopsigok ocylecTBneHus notpebutenem npaeB no Takomy ob6si3aTenbCTBY ONpenendlTcs LOroBOpoOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButens (NnpogaBeLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeyeHue
cpoka OeWCTBMS OOMOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs cpoka OEeNCTBUSI AOMOMHUTENBHOro 0b6a3aTenscTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYKMBAHUS
ToBapa

WNaroTtoBuTtens 0b6a3aH o6ecneuntb BO3MOXHOCTb MCMOMb30BaHWs TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYecKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
NOCTaBKy B TOProBble U PeMOHTHbIEe OpraHu3aunn B HeO6XOLI,VIMbIX aona peMoHTa U TeXxHU4YeCcKoro O6CJ'Iy)KI/IBaHI/I9|
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeyeHuMe Ccpoka MpovM3BOACTBa ToBapa M MOCMe CHATUS ero C
NpoM3BOACTBA B TEYEHME CPOKa CNyObl TOBapa, a Npuv OTCYTCTBUM TaKOrOo Cpoka B TeYEeHME OECSATM NeT CO OHS
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTunusauumn 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOpPbIE LOJIKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrv) ANs XWM3HW U 300POBbs NOTPeOUTEnNsi, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebuTens, ABnsioTca obasaTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B TeveHue
OecsTn NeT co AHSA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, NpWYMHEHHBLIN XW3HW, 300POBBID WM UMYLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM Mcnonb3oBaHUsA ToBapa (paboTbl, yCcrnyru), ero XpaHeHusl, TpPaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBuTeENb (MCNOMHUTEND)
0053aH yKkasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTKe,
MapKMPOBKOW MNM MHbIM cnocobom, a npogasel, (MCnonHWTenb) 06A3aH OOBEeCTU 3TWM MpaBuia O CBedeHus
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM MOpsSiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneymBawlimMe ux 0e30MacHOCTb ANs KWU3HW, 340pOBbsA  NOTPebuTens,
oKpyXalLlen cpefbl U NpefoTBpalleHne NPUYMHEHUS Bpeda MMYLLECTBY MOTpebuTens, cooTBETCTBME TOBAapOB
(paboT, ycnyr) ykasaHHblM TpeboBaHMAM noanexut obs3aTenbHOMY MOATBEPXKAEHUIO B MOpSAke,
npegycMoTPEHHOM 3aKOHOM U MHBbIMY NPaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbIMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm 06 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUSA TPebOBaHUSM,
yKa3aHHbIM B MyHKTe 1 HacTosLWen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnv ycTaHOBMEHo, 4To Mpu coGnaeHMM MNOoTpeduTeneM YCTaHOBIEHHbIX MNPaBUIT UCMONb30BaHUSA,
XpaHeHWs1 UNun TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBbI0 U
UMyLLEeCTBY noTpebutens, oOkpyxawwen cpene, WIrotoBuTeNnb  (MCMonHUTENb, npogasey) ob6sa3aH
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Hes3ameOnuTenbHO MNPUOCTaHOBMTL €ro MpouM3BOACTBO (peanv3auuio) OO0 YCTpaHeHwWs npuvyvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATbL Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMNONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTtBa. [1pyM HeBbLINONHEHMU w3roToBUTENeM (MCMOMHUTENEM) 9TOW 06A3aHHOCTU
YMOMHOMOYEHHbIW (hbeaepanbHbIi OpraH UCNONMHUTENBHON BRacTyM MPUHUMAaET Mepbl MO OT3biBY TaKOro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) oT notpebutens unu notpedbutenen B nopsake, YCTaHOBIEHHOM
3akoHogaTtenscTBoM Poccuickon depepaumm.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo notpebutens Ha nHgopmaumio 06 usrotoBuTene (MCronHUTENe, NPoOAaBLE) U O ToBapax
(pabortax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBMeHUss HEOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTeEnNe, NPoAasLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMsa B HarnagHowW 1 OCTYNHON hopMe JOBOAUTCH A0
cBedeHns noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAaXW W [OrOBOPOB O BbIMNOMHEHWW paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax o0bcnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a AOMOSTHNTENbLHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix sidblikax HapogoB Poccuiickon degepaumm.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus noTpebutens upMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuu, MEeCcTOo €€ HaxoxaeHus (agpec) u pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmIo Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAVMBMAYaNbHbIN NpeanpuHMMaTens - AOMKeH NpeaocTaBuTb
notpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpauMm M HauMeHOBaHMKU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLEeCTBNSAEeMbl U3rotoButenem (McnofHuTenem, npogasLoM), NOANEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JomkHa OblTb AoBedeHa MHGOpMauma O BuAe AeATeNbHOCTM M3roTOBUTENd (MCMOMHWTENs, npoAasua), HoMepe
nMueHsun 1M (MUNM) Homepe CBUAETENbCTBA O rOCY4APCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKas3aHHbIX
nMueHsun 1 (unu) CBMAETENbCTBA, a Takke MHdopmaumsa ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBVAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 M 2 HacToswen crtatbW, AorkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHUS
notpebutenen BO BpeMEHHbIX NOMELLEHMSX, Ha spMapKax, C TOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6biToBoe
N VHble BMAblI 0BCNyXMBaHWUa noTpebuTenen OCyLeCcTBMAAIOTCA BHE MOCTOSHHOINO MeCTa HaxOXAeHwus npogasua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHUTenb, npogasel) o0si3aH CBOEBPEMEHHO NPeAoCTaBnsATb MNOTpebuTento
Heob6X0o4MMYK U JOCTOBEPHYH MHopMaumio 0 ToBapax (paboTtax, ycnyrax), obecneymBatoLLyto BO3MOXHOCTb WX
npaeurnbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl JOBeAeHUS
nHcpopmaumm go notpebutens yctaHasnmeatoTcs MNpasutenscTeom Poccunckon ®epepauun.

2. IHdbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM Nopsiake AormkHa cogepxarhb:

HauMeHOBaHMe TEXHMYECKOro perflameHTa WM WHoEe YCTaHOBIIEHHOE 3akoHoAaTeNnbLCTBOM Poccuinckon
depepaumm 0 TEXHMYECKOM pErynMpoBaHUM U cBUOETenbCTByolWlee 006 ob6a3atenbHOM MOATBEPXOEHUN
COOTBETCTBMSA TOBapa 0603HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHMst 06 OCHOBHbIX MOTPeOMTENLCKUX CBOWCTBaX TOBApoOB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
nUTaHuMs cBedeHuMst O cocTaBe (B TOM 4UCMEe HaMMeHOBaHME WCMOMb30BaHHbLIX B MpoLecce W3roTOBMNeHUs
NPOAYKTOB MUTaHMA NULLEeBbIX A06aBOK, BMONOrMyeckn akTMBHbLIX 4OBABOK, UHpOpMaLUsa O HanMuMM B NPOAYKTax
MATaHUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM TFEHHO-UHXEHEePHO-MOAUMDULNPOBAHHbLIX OPraHu3MoB, B
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crnyyae, ecnu copepXkaHue ykasaHHbIX OpPraHu3MOB B TakOM KOMMOHEHTE cOocTaBnaeT Oonee OeBATU OecATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHun, o6 yCroBMAX MPUMMEHEHUS U XpPaHEHUS NPOAYKTOB MUTaHWSA, O
crnocobax U3roToBneHnsa rotoBbiX 6moa, Bece (06beme), Aate U MecTe M3roTOBIIEHUS M YNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWd O MpPOTMBOMOKA3aHWUsX AN WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusax. [lepeveHb TOBapoB (paboTt, ycnyr), uWHpOpMauus O KOTOpbIX AOMKHA coaepXaTtb
NPOTUBOMOKA3aHUA ANA WX NPUMEHEHWs npwu OTAenbHbIX 3aboneBaHusAx, yTBepxpaetcs [lpaBuMTenbCTBOM
Poccunckon degepaumu;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

LeHy B pybnsx u ycnosus npuobpeteHns ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocre ux nepegadv (BbIMOJSIHEHUS, OKa3aHus) NoTpebutento, NOfHy CymMMmy,
noanexatiyto BeinnaTe notpedbutenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi 3dodekTBHOro n 6e3onacHoro Ncnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon UHopMaunM onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexxeHnn u o NoBbIEHNN
3HepreTnyeckon acheKTNBHOCTH;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY0Obl UM CPOK rofHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefeHWs O HeoBXOoOUMbIX OENCTBUAX NOoTpebutenss no UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBURN, ecnu ToBapbl (paboTbl) MO MCTEYEHUUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANA XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHbIMUW ANS
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHwusi), (PUPMEHHOE HaMMeHOBaHWE (HaMMEHOBaHWE) WU3roTOBMTENsl (MCMONHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNoOfHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHMMaTens,
nmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HACTOALIEro 3aKoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OpMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue poHOrpaMM MpU  OKa3aHMM pasBrieKaTeNbHbIX YCIYr MWCMNOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHNIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeJoCcTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. Mudhopmauus, npeaycMoTpeHHas MyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUsa notpebutenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpOBKOW UMM
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 obasatenbHoM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsake W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuickorn ®enepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYAeT B cebs cBefeHust O
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBUE, O CPOKE ero AeWcTBust U 06 opraHusauum, ero
BblAaBLLUEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTenNs)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMUNASbHbLIX OpraHu3auum TOproernuv, GbITOBOrO M UHbIX BUOOB
obcnyxmBaHusi NoTpeduTenern ycTaHaBNMBaETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHOB UCMOSTHUTENBHOW BIiacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBrieHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBIAIOWMX AeATENBHOCTL B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA NOTPeObUTENEN N He yKasaHHbIX B NyHKTe 1 HAcCTOALWEN CTaTby, a Takke WUHAMBUZOYaANbHbLIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCnonHWUTENsl) AoBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.
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Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOSHUTENS, NpoAaBLa) 3a HeHagnexally nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTernbHO MOMyYMTb MpU 3akmYeHun
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yBbITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHWEM OT 3aKMYeHUs JOroBopa, a ecriv AOroBop
3aKmMYeH, B pasyMHbI CPOK OTKasaTbCA OT ero UCMOMHeHWs U notpeboBaTb BO3BpaTa ynnadYeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpw oTKase oT UCNoONHeHUs gorosopa noTpebutens 06s3aH BO3BpaTMTL ToBap (pesynbTaT paboTsl, ycnyru,
€CInu 370 BO3MOXHO NO MX XapakTepy) npoAasLy (UCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNpopasey (MCNOMNHWTENDL), HE NPEOOCTaBMBLUMIA MOKYNaTesnto NOMHOM U AOCTOBEPHOW WHOpMauuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. lMpun npnynHeHun Bpeda >13HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHus
eMy MonHOW W JocToBepHow MHdopMauum o ToBape (paboTte, ycnyre) noTpebutenb Bnpase noTpebosaTb
BO3MeELLEHNsi TaKoro Bpeda B Nopsiake, NpeAyCMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncie MoSHOro
BO3MELLEeHNs1 YObITKOB, MPUYMHEHHbIX NPUPOAHbIM OObeKkTaMm, HaxoAadAwumcs B COBCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn YBbITKOB, MPUYMHEHHBIX HEOOCTOBEPHOM
NN HegoCTaTOYHO MOMHOWM MHopMaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOANTL U3 NPEANONOXEHNS
06 oTcyTCcTBMM Yy NOTpebuTens cneumanbHbIX MO3HAHMIM O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 13. OTBETCTBEHHOCTb M3rOoTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSIHOMOYEHHOI0 MHAUBUAYANbLHOIO NpearnpuHUMaTens, MMnopTepa) 3a HapyLleHre npas noTpedutenew
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHusaums Unu ynorIHOMOYEHHbIM MHAMBUAYamNbHLIA NpeanpuHMMaTenb, MMMIopTep) HeceT OTBETCTBEHHOCTb,
nNpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEepX HEYCTOMKM (MeHW), yCTAHOBNEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomks (NeHuM) M BO3MeLLeHME YObITKOB He ocBOGOXOalT M3roToBUTENs (MCMOMHUTENS,
npoagasLa, YMNOMHOMOYEHHYIO OpraHuM3auuio UnM  YNOfHOMOYEHHOro MHAMBMAOYanbHOrO npeanpuHumaTtens,
nMmnopTepa) OT UCTIONHEHWUS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea noTpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, nNpoJaBel, YMNOMHOMOYEHHAd oOpraHusaums unyM  YnorHOMOYEHHbIV
WHOMBUAOYaANbHbIA NpeanpuHMMaTens, uMMnNopTep) ocBoboXxdaeTcss OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
06sa3aTenbCcTB MMM 3a  HeHaanexalwlee WcrnonHeHne o653aTenbCcTB, €CrvM  JOKaXKEeT, YTO HEMWCNOJSIHEHUE
005a3aTenbCTB UMM UX HEHAAMexallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACcTBME HENpPeodonnMONn CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutens ob ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MIU OOrOBOPOM,
noanexaT yOOBrEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NpogaBLOM, YNOMHOMOYEHHOW OpraHnsaumen vnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTePOM) B 4OBPOBONBEHOM NOPSKeE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yooeneTtBopeHMn cynoM TpeboBaHW NOTpedOuTensi, YCTAaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButens  (UcnomHuTens, npogasua,  YNOMIHOMOYEHHOW  OpraHusauum  Wnu  YNorIHOMOYEHHOro
NMHAMBUAOYANbHOro NPeanpuHUMaTens, uMnopTepa) 3a HecobnogeHve B 4OOPOBONbHOM NOPSAKE YAOBNETBOPEHUS
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TpeboBaHui noTpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NMPUCYXAEHHOW CyOOM B MOfb3y
notpeburens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpebuTtens BbICTYNaT 06LeCTBEHHbIE 06beanHeHNs noTpedbutenen
(nx accoumauun, cCor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada nepedncnaTcsa ykazaHHbIM 06beanHeHsaM (UX accoumaumsiM, Coo3am) Unm opraHam.

KoHcynbTaHTlntoC: NnpuMmeyaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPWYMHEHHbI BCNeACTBME HELOCTaTKoB TOBapa
(paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIA XWU3HW, 340POBbI UMM MMYLLECTBY noTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PEeLenTyPHbIX UM MHbIX HEeAOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXWUT BO3MELLEHMWIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UMK HET.

3. Bpea, npUYMHEHHbIV XW3HW, 340POBLI0 UMM MUMYLLECTBY NoTpebutens, noanexuTt BO3MELLEHMWIO, eCrin
Bpen NPUYVHEH B TEYEHWEe YCTaHOBIIEHHOrO CpoKa CNyx0bl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH ObiTb yCTAHOBMEH B COOTBETCTBMU C MyHKTamun 2, 4 ctatbn 5
HacTosilero 3aKkoHa CPOK CMyxObl UMW CPOK FrOAHOCTW, HO OH He ycTaHoBneH, nNubo notpebutento He Obina
npegocTaBneHa nonHas n 4oCcToBepHas MHgopMaums O Cpoke CryxObl Unu cpoke rogHocTw, nMbo notpebutens
He 6bin NPoMHMOPMMPOBaH O HEOBXOOAMMBIX AEWCTBMAX MO WUCTEYEHMM CPOKa CNyXObl MM Cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AelcTBui, nmbo Tosap (pe3ynbTraT paboTbl) Mo
NCTEYEeHNN ITUX CPOKOB MPEACTaBnseT OnacHOCTb ANA KWM3HW W 340POBbS, BpeA MOANEXWUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B CyYae ero NPUYnHEHUs B TedeHue
OecsTn neT co AHA nepefayu ToBapa (paboTtbl) noTpebuTtento, a ecnun AeHb nepeadm yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNUs paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HeOOCTaTKOB ToBapa, MOAMNEXUT BO3MELLEHWIO NpOoAaBLOM UMK
n3rotoBmTenem ToBapa no Bbibopy NnoTepnesLUEro.

Bped, npuunHeHHbIi BCrneacTBMe HepocTaTkoB  paboTbl  MNW yCNyryW, MOAMEXWUT  BO3MELLEHUIO
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHBIN >XU3HW, 340POBbI0 UMK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM maTtepuanoB, 06OpyAOBaHWS, MHCTPYMEHTOB U WHbIX
cpeacTB, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUss paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
NO3BOMAN YPOBEHb HAay4YHbIX N TEXHNYECKNX 3HAHWI BbISIBUTb MX 0COBbIE CBOMCTBA MUKW HET.

5. N3rotoBuTens (McnonHUTenb, NpoaaBeL) 0cBOOOXAAeTCA OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTO Bpes
MPpUYMHEH BCMEeACTBME HEMPeodoNnMMOM CuMbl WM HapyweHus noTpebuTenem yCTaHOBMEHHbIX MpaBwul
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlnt0C: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Ctatbs 15. KomneHcauus MmopanbHOro Bpeaa

MopanbHbiii Bped, NPUYMHEHHBLIN NOTPEOUTENO BCEACTBME HaPYLUEHUS U3roToBUTENEM (MCNOSHUTENEM,
npoaaBLOM, YMNOTHOMOYEHHONW oOpraHuM3auuei Mnu YnonHOMOYEHHbIM WMHAUBUAYaANbHLIM MpeanpUHUMAaTENEM,
MMMopTEPOM) NpaB NoTpebuTens, NPeayCMOTPEHHbIX 3akoHaMU U NpaBoBbIMKU akTamu Poccuiickon Gepepauun,
PErynUpYoLWMMN OTHOLLIEHUSI B 06racT 3awuTbl NpaB noTpebutenei, NoanexuT KoMneHcauum npuimHuTenemM
Bpeda npu Hanuyum ero BUHbI. PasMep koMneHcauum MopanbHOro Bpeaa onpeaensieTcs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pen. PepepanbHbixX 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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KomneHcauus MopasibHOro Bpeaa ocywecTtBrAaeTcAa He3aBUMCMMO OT BO3MELLEHNA MMYLLLECTBEHHOIO Bpeaa u
NOHECEHHbIX I'IOTpGGVITeJ'IeM y6bITKOB.

Cratba 16. HegenctentensHOCTb YCNOBUIM JOrOBOPA, YLWEeMMSLWmUX npasa notpeburens

1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C Npasunamu, yCTaHOBNEHHbIMA
3aKOHaMW MM MHBIMU MpaBoBbIMM akTamun Poccuickon depepaumm B obnacty 3awuTbl npaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWA OOroBopa, yWeMnsAoLWwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM MoffiexaTt BO3MELLEHWIO 3roTOBUTENEM (MCNONHUTENEM, MPOAAaBLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenvBaTb NpuobpeTeHne OAHMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
nprmobpeTeHNeM MHbIX TOBApOB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCNIEACTBUE HApYLUEHNS ero
npaBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAABLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpelyaetcs obycrnoBnuBaTh yAOBNETBOpeHME TpeboBaHUW noTpeduTenen, NpeabsBhAsemMbiX B TeYeHue
rapaHTUHOrO CpoKa, YCNOBUSIMU, HE CBA3aHHbIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (McnonHuTEenNb) He BnpaBe 6e3 cornacusi NoTpeduTenst BeiNONMHATE AONOSNHUTENbHbIE paboThl,
ycnyrm 3a nnaty. Motpebutens BnpasBe OTKasaTbCA OT onnaTtbl Takux paboTt (ycrnyr), a ecrnim OHW OnnayeHsbl,
notpebutens Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa YynnadeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHNE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHuTenem) B NCbMEHHON hOpPMeE, ECIM MHOE He NPeayCcMOTPEHO heaeparnbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Ctatbs 16.1. dopmbl 1 NOPSAOK ONaTbl NpY Npofaxe TOBaApOB (BbIMOIHEHUN paboT, OkasaHuW ycnyr)

(sBegeHa d®epepanbHbiM 3akoHoM OoT 05.05.2014 N 112-$3)

KoHcynbTaHTlM0C: NpumMeyaHue.
C 1 okTabps 2017 roga ®egepanbHbiM 3akoHom oT 01.05.2017 N 88-d3 nyHkT 1 cTtathun 16.1 nanaraetcs B
HoBOW pefakumm. CM. TekcT B ByayLuen pegakumu.

1. Mpopasewy (ncnonHutens) obs3aH obecneunTb BO3MOXHOCTb OmnmnaTbl ToBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HaAUMOHAlbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakKe HalM4yHbIX pacyeToB Mo BbIOOpy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ MCNONb30BaHNEM HaLMOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMATEXHbIX KapT HEe pacnpocTpaHseTcss Ha
CyObEKTOB MpeanpuvHMMAaTENbCKOW OEATENbHOCTU, Y KOTOPbIX 4OXO4 OT OCYLLECTBMNEHMS NpeanpuHMMaTenbCKomn
OeATenbHOCTW, OMNpedensiemMbld B MOPsiAKe, YCTaHOBMIEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pepepaumm o
Hanorax K cbopax, 3a npefLlecTBYOWMA KaneHOapHbIl o4 He MpeBblaeT npefenbHble 3HayeHus,
ycTaHoBrneHHble [NpaButenscTsoM Poccuinckon degepaumm ang MUKponpeanpusTun.

(B pea. PepgepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpOuM3BOAMTLCA NOTPedbuTeneM B COOTBETCTBMM C YKA3aHWEM
npogaBua (MCNOMHWUTENs!) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HAUWOHANbHOW  MIATEXHOM  CUCTEMBI,
OCYLLECTBMSOLWUNX OKa3aHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTtBoMm Poccuiickon ®epepauum o
HaUMOHaNbHOM NNaTeXHOW CUCTEME, €CNU WMHOEe He YCTaHOBMNEHO deneparnbHbiMU 3aKOHAMU WU UHLIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuiickon denepaumu.

3. Mpwu onnate ToBapoB (paboT, ycryr) HanMYHbIMN LEHEXHLIMU CPeACcTBaMN 06a3aTenscTBa NoTpedbutens
nepen NpogaeBLOM (UCMOMHMTENEM) No onnaTe ToBapoB (paboT, ycnyr) cuMtaroTCs UCMONHEHHBIMW B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HaNU4HbIX AEHEXHbLIX CpeacTB npoAasly (MCMOMHUTENO)
nnbo NnaTexxHoMy areHTy (cybareHTy), ocyLLeCTBAOLWEMY AEATENLHOCTb MO NPUEMY NnaTexen puandecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NPedOCTaBNSEMbIX MNOTPEOUTENEM HaNUYHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cyeTa obs3atenbcTBa noTpedutenss nepen nNpoLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKTCS UCMOSNIHEHHBIMU B pa3mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHMSsI NOTpebuTenem HamnuyHbIX OEHEXHbIX CPEeACTB KpeauTHOW opraHu3aumm nmbo
0aHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCyLeCTBNSAWMM OeATeNlbHOCTb B COOTBETCTBMM C
3akoHogartenscTBoM Poccuiickon degepanmm 0 HaunMoHarnbHOM MIaTeXHON CUcCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda OEHEXHbIX CPeACTB B pamMKax NpuMMeHsAeMbix (hopm
BGesHanuuHbIX pacyeToB obsA3aTenbcTBa NoTpedbutens nepen npogasBLOM (UCMNOMHUTENEM) MO onnarte ToBapoB
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(paboT, ycrnyr) cunTaroTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacnopsiKeHWW O NepeBoae AEeHEXHbIX CpeacTB,
C MOMEHTa NoATBEepPXXAEHUS ero NCNonHeHns obcnyxmBatoLlen NnoTpedbuTens KpeauTHON opraHn3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OAHOro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT cnocoba ux onnatbl NOCPeacTBOM
HaNU4YHbIX pacyeToB UMK B paMKax NpMMeHsieMbiX OpM Be3HannYHbIX pacyeToB.

5. MNpoaaseL, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y MOTpebutensa ybbITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWen cTaTby.

Cratba 17. CynebHas 3awwmTta npas notpebutenemn

KoHcynbTaHTlIntoc: npumevanune.
O paccmoTpeHun cyaamum rpaxkaaHCcKuMxX Aern no cropam o 3awmte npas notpebutenen cMm. [octaHoBneHne
MneHyma BepxosHoro Cyaa P® ot 28 mioHs 2012 . N 17.

1. 3awmTa npaB noTpebutenen ocyLLEeCTBMASIETCS CYA0M.

2. Vickn o 3awmTe npaB notpebuTenen MoryT ObiTb NpeabsaBeHbl N0 BbIGOpy UCTUA B Cyq, NO MECTY:

HaXOXOEHMS1 opraHM3auun, a ecriv OTBETYMKOM SIBMSIeTCS WMHAMBMAYanNbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTenbCTBa MW NpedbiBaHUs UCTUA;

3aKIYEHMS UMM UCTIONHEHUS [OroBopa.

Ecnu nck k opraHmsaumm BblTeKaeT U3 AesTenbHOCTU ee doununana unv NpeacTaBUTENbLCTBA, OH MOXKET ObITb
npeabsiBNeH B Cyf, Mo MECTy HaxoXaeHns ee ounmnana unu npeactaBuTeNnsCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBSI3aHHbIM C HapylLLleHMeM npaB noTpebutenen, ocsoboxagatoTcs
OT ynnaTbl rocyAapCTBEHHON MOLUSIMHBbI B COOTBETCTBUMN C 3aKOoHOAATeNbCTBOM Poccuickon ®egepaunmm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLUUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebuTtens npu obHapyXeHun B ToBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydyae obHapyxeHus B ToBape HeAOCTaTKOB, ECNIN OHW He BbiN OroBOpeHbI MPO4AaBLIOM,
no cBoemy BbIOOpy Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOW Xe MapKW (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyrod Mapku (Mogenw, apTukyna) C COOTBETCTBYKOLUUM
nepepacyeToM MOKYMHOW LEeHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYNHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMA HedoCTaTKoB TOBapa MMM BO3MeELLEHMWS
pacxodoB Ha X ucnpasrieHne noTpebutenem unu TpeTbUM SIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npogaxu n notpeboBaTb BO3BpaTta YnradeHHoW 3a ToBap
cymmbl. o TpeboBaHMIO NpogaBLa 1 3a ero cHeT NoTpebuTens 4OIMKEH BO3BPaTUTL TOBAp C HEA4OCTaTKaMW.

lMpu atom noTpebutene BnpaBe MOTpeboOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpOoJaxu TOBapa HeHaanexauwlero kadectBa. YObITkM BO3MELLATCA B CPOKWU, YCTaAHOBMEHHbIE
HacTosWMM 3aKOHOM AN yAOBNETBOPEHUsI COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

B OTHOWeEHUN TeXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obHapyXeHWs B HEM He4OCTaTKOB
BNpaBe OTkasaTbCA OT WMCMOSIHEHWS OOroBopa Kynnu-npofaxu u notpeboBaTb Bo3BpaTa YynnadeHHOW 3a Takow
TOBap CyMMbl NMBO NpeabsiBUTb TpeboBaHWE O ero 3amMeHe Ha ToBap STOW e Mapku (Mogenu, apTUKyrna) unu Ha
TakoW ke ToBap ApPYrov Mapku (Mogenw, apTukyna) ¢ COOTBETCTBYHLUMM NepepacyeToM MOKYNMHOW LeHbl B
TeueHue NATHaAUaT! AHeW co AHA nepegayun noTpebuTento Takoro ToBapa. 1o ucTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWa nognexaT ygoBNeTBOPEHWIO B OOHOM U3 CNeayoLwmx cryyaes:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUSA HeJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHNS TOBapa B TEYEHWE KaXAoro roga rapaHTMNHOrO Cpoka B COBOKYMHOCTU
Bonee yem TpuauaTb AHeN BCreACTBUE HEOQHOKPATHOMO YCTPaHEHNS ero pasfmnyHbIX HEAOCTaTKOB.

lMepeyeHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBom Poccurickon ®epepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)
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2. TpeboBaHus, yKasaHHble B NMyHKTe 1 HaAcTOsSLEN CcTaTbW, NpeabsaBNATCA noTpedbutenem npogasuy nnbo
YMOJSTHOMOYEHHOWN OpraHmn3auum Unv YNnonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMAaTENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe npeabsABUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHkTa 1
HacTodALen cTaTbW, U3rOTOBUTEMNO, YNOMHOMOYEHHOW OpraHm3auMm uUnm ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npeabsaBneHns atux TpeboBaHun notpedbuTens BNnpaBe BO3BPaTUTb M3rOTOBUTENIO UMW UMNOPTEPY
TOBap HeHagnexallero kayectsa 1 notpeboBaTb BO3BpaTa ynnavyeHHoOW 3a Hero CyMmbil.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENS KAacCOBOrO MM TOBapHOro Yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMKM TOBapa, He sIBNSETCA OCHOBaHMEM 418 OTKasa B yAOBIETBOPEHMUN ero TpeboBaHu.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHas OpraHM3auMs WM  YNOSIHOMOYEHHbI  WHAMBUAOYalbHbIN
npegnpvHumaTtens, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kadyectsa y notpebuTtens u B cnyvae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuyMHax BO3HMKHOBEHMSI HEeOOCTATKOB ToBapa Mpogasel, (M3roToBUTENb),
YMOMHOMOYEHHasl opraHu3auusa unu ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpegnpuHuMartens, uMnopTep ob6s3aHbl
NPOBECTM 3KCNEepPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 Hactosiwero 3akoHa Onsi yOooOBNETBOPEHUS COOTBETCTBYHLIMX TpeboBaHMI noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3IKCNEpPTM3bl TOBapa W B Crlyyae Hecornacus c ee
pesynbTaTtamMu OCMOPUTL 3aKIoYeHNe TaKon aKcnepTusbl B cygebHOM nopsiake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KcnepTusbl ToBapa YCTaHOBMIEHO, YTO €ro HeAOCTATKM BO3HUKMNWM BCreacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), NOTPebUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMMNoOpTEpPY pacxodbl Ha NPOBEAEHME IKCMEPTU3bI, a Takke CBSA3aHHbIE C ee NPOBEAEHMEM PacXOdbl HA XpaHeHue
N TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHu3auus WUNM YNONHOMOYEHHbI WHOMBUAYamNbHbIN
npegnpvHumMaTens, UMNOpTep OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUNHBINA CPOK,
€ecnv NoTpebuTenb JOKAXKET, YTO OHWU BO3HMKIN A0 Nepedayn ToBapa NnoTpeduTento nnm no npuyvHam, BO3HWUKLLMM
00 3TOro MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoJasBel, (U3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynoHOMOYEHHbIN MHAMBUAYArbHbIA NpeanpuHuMaTtens, UMNopTep oTBevaeT
3a HegoCcTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKMM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHnsa noTpebuTenem npaesun UCMNOSb30BaHUS, XPaHEHUST UM TPAHCMOPTUMPOBKM TOBapa, AENCTBUA TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6ornee NsiTu KUNOrpaMMOB Afsi PEMOHTA, YLIEHKN,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCS CuUNlamMu M 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumartensi, uMmnoprtepa). B
Ccrly4ae HEUCMNONHEHUS [OaHHOW 00A3aHHOCTM, a Takke TMpuM  OTCYTCTBMM nNpojaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3aumMn unu YNoriHOMOYEHHOrO WHAUBMAYaNbHOrO NpeanpuHMMaTensl, MMmnoprtepa) B
MecTe HaxoXxgeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu aTOM npopasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus Unu yrnorHOMOYEHHbIV
WHOUBMAYANbHbLIN NpeanpyHMMaTtenb, umnoptep) obsi3aH BO3MECTUTb MOTPEOMTENto pacxodbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabseneHus notpebnTenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeayCMOTpeHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusA K
npogasLly  (M3roTOBUTESNIO, YMOMHOMOYEHHOW OpraHu3auum Unu  YNnorHOMOYEHHOMY  MHAMBUAOYaNbHOMY
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npegnpvHuMaTento, MMMOpPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €Cnv OHUM ODOHapyXeHbl B TeveHue
rapaHTUIHOIO CPOKa UIN CPOKa rOAHOCTM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpble rapaHTUWHbIE CPOKU WU CPOKM FOOHOCTU He YCTaHOBMEHbI,
notpebuTens BnpaBe npeabsBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpOK, HO B npefenax AByX NeT CO OHA nepedadn ux notpebutento, ecnn 6Gonee AnuTenbHbIE CPOKUM He
YCTaHOBMEHbl 3aKOHOM MY A0rOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl mcuncnsetTcda Co [HA nepefadn ToBapa
noTpebuTento, ecny MHOEe He NpedycMOTPEHO OOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCS CO AHSA M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUUCIISIIOTCS C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNIEeHMs KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccuickon
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBUIN MeCcTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB no obpasuam, MO No4Te, a Takke B CNy4asx, €Crim MOMEHT 3aknioYeHns 4orosopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa noTpebutento He COoBMagatoT, 3TM CPOKU MCUYUCHSIOTCA CO AOHS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCEACTBUE
obCcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B 4aCTHOCTW, TOBap HYXXOAeTcss B CheuuanbHOW yCTaHOBKe,
NOAKINIOYEHNN NNn cbopke, B HEM UMEKOTCS HeQOCTaTKu), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHEeHUs NpogaBLOoM
Takux obcrosTenscTB. Ecnv AeHb gocTaBku, yCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT npodasLua obCcToATeNbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMOMb30BaTh TOBAP MO Ha3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCSKOTCA CO AHS 3aKIOYEeHNs JOroBopa Kynnn-npoaaxu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeensieTca NepuoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMEHUS TOBapa, B TeYeHue
KOTOPOro OH MNpUrodeH K WCMOMb30BaHWIO, WNU OaToOW, [0 HaCTynneHWs KOTOpOM ToBap MpUrodeH K
NCNONb30BaHUIO.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOSMKHA COOTBETCTBOBAaTb 00A3aTenbHbIM TpeboBaHUSIM K
6esonacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT YCTaHABNMBATLCA Ha KOMMIEKTYIOLWNE U3AENNUSI U COCTaBHbIE YAacTU OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM HA KOMMIEKTYIOLLNE U3OENNS U COCTaBHbIE YACTU UCHUCTIAIOTCA B TOM XXe NMOpsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTWMHbIE CPOKM Ha KOMMMEKTYLMNe W3Oenus M COCTaBHblE YacTW TOBapa CYUTAlTCA paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenue, ecnv WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JenMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUWHBI CPOK Ha OCHOBHOE Wu3denve, noTpebuTens BnpaBe NpeabsBUTb
TpeboBaHWs, CBA3aHHbIE C HEOOCTaTKaMu KOMMIIEKTYIOLWEro M3Jenus U COCTaBHOW 4YacTu ToBapa, Mpu UX
oBHapyXeHun B TeYeHne rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHoe He NPeaycMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Gonbluer NpogomKMTENbHOCTH, Yem
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BnNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOoBapa Mnpu yCnoBuU, YTO HEOCTATKM KOMMIEKTYIOLLEro M3aenust oOGHapyXeHbl B TEYEHWE rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMUS FaPaHTUAHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpokun, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBEAEHUsI NOTpebutens B MHpopMauum o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npefyCMOTPEHHBIN JOroBOPOM rapaHTUMWHBIA CPOK COCTaBMnsET MeHee OBYX NeT u
HefJocCTaTkM ToBapa OOHapyXeHbl NOTpebuTenem No MCTEYEHMU rapaHTUMHOIO Cpoka, HO B Mpegenax AByX NerT,
notpebuTtenb BrpaBe MNpeabsBUTbL NpPOAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenyCcMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecrnv JOoKaXeT, YTO HeJOoCTaTKy ToBapa BO3HWKIM OO €ro nepefayn notpebutento nnv no
NpUYnHaM, BO3HMKLLIMM 0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MoTpeduTenb BnpaBe MNpeabsBuUTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHM3auuum Unan YnoriHOMOYEHHOMY WHOMBUAOYANbHOMY MpeanpuHumaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, ECIN JOKaXET, YTO OHWU BO3HUKIN 4O
nepegayn ToBapa noTpedbuTento unu nNo NpUyYnHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YkaszaHHoe TpeboBaHMe MoXeT
ObITb NpeabsiBNEHO, eCnu HeaocTaTkM ToBapa OBGHapyXeHbl MO UCTeYeHuU ABYX MeT CO OHA nepedayun Tosapa
notpebuTento, B Te4eHne YyCTaHOBMEHHOIO Ha TOBap Cpoka Crnyxbbl Unu B Te4eHne OecATU NeT Co AHS nepeaayu
ToBapa noTpebuTento B crnyvyae HeycTaHOBNEHMS cpoka cryxbbl. Ecnu ykazaHHoe TpeboBaHue He yooBNeTBOPEHO
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B TeYeHue ABaguaTth OHEW CO OHSA ero npeabsiBrieHus notpedurenem mnm obHapyXeHHbIN UM HeJoCTaToK ToBapa
SIBNSIETCA HEeyCTpaHMMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3roTOBUTENH (YNONTHOMOYEHHON
opraHusaumm WM YNOSIHOMOYEHHOMY  MHOMBMAYANbHOMY  npeanpuHuMmartento,  UMIopTepy)  WUHble
npeaycMoTpeHHble nyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBap U3rOTOBUTENIO
(ynonHOMOYEHHON OpraHu3auum UnmM YnoriHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTento, MMnopTepy) u
notpeboBaTb BOo3BpaTa ynradeHHON OEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHne HegocTaTKOB TOBapa M3rotoBuUTenem (NpoaasLoM, YNONHOMOYEHHOW opraHu3aumnen
WKW YNOMHOMOYEHHBIM MHANBUAYaANbHbLIM NPeAnpUHUMaTeneM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HeOOCTaTKOB TOBapa He onpeferieH B MMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeJoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM ~ MHAMBWUAYaNbHBIM  NPeanpuHMMarenem, WMMIOPTEPOM) He3aMeanuTernbHoO, TO €eCTb B
MWHMManbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToM OBbl4HO NMpuMeHsemoro cnocoba.
Cpok ycTpaHeHus HegoCTaTKOB ToBapa, onpeaensembli B MMCbMEHHOW (hopMe COornalleHneM CTOPOH, HE MOXET
npeBbILLAaTb COPOK NATb JHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHWss HeOOCTATKOB ToBapa CTaHET OYeBUOHbIM, YTO OHM He OyayT
yCTpaHeHbI B OMNpeAeneHHbIN cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKIOUUTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHMs1 HeJoCTaTKoB, ToBapa. [1pu 9TOM OTCyTCTBME HEOOXOAMMBIX AMsl YCTPaHEeHUs HeJoCTaTKoB ToBapa
3anacHbIX JacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMISKOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CpOKe M He 0ocBoOOXAalT OT OTBETCTBEHHOCTM 3a HapyLlUeHue
CpoOKa, onpefeneHHoro cornalleHnem CTOPOH NepBoHaYvarbHO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHnn TOoBapoB ANMMTENBHOIO MOJMIbL30BAHUSI M3rOTOBUTENb, NpoAaBel, NMbo ynonHOMOYeHHast
opraHusaumsi wWnu yYNOMHOMOYEHHbIM WHAMBUAYaANbHbIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3MEe3OHO MpedocTaBUTb NOTPEOMTEnNo Ha
nepvoa pPemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, 06ragarolmMn 3TUMKU KEe OCHOBHbIMW NOTPEOUTENBCKMMU
cBoncTBamu, obecnednB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANIMTENBHOIO MOSIb30BAHUSA, Ha KOTOpble
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca NpasutensctsoM Poccuickon deaepaumm.

(8 pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTUMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCNomb3oBarncs. YkasaHHbIA NEpUOL UCHNCTISIETCA CO OHA obpalleHus noTpebuTensi ¢
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro Mo OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToBUTENb (NPoAaBeL, YMONHOMOYEHHAs OpraHuM3auus WM YNorHOMOYEHHbIA WMHAMBMAYaSbHbIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopme noTpedbutento uHdopmaumo o garte
obpalyeHns notpedbutens c TpeboBaHveM 00 ycTpaHeHWM OOHapyXEeHHbIX MM HegoCTaTKoB ToBapa, O Jdare
nepegayu ToBapa notpeburtenem Ans ycrpaHeHMs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeQOCTaTKOB TOBapa
C ux onucaHmem, o6 MCMOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpeduTento No OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
4YacTW OCHOBHOMO WU3JENMWsl, HAa KOTOPble YCTAHOBMEHLI rapaHTUMHbIE CPOKU, Ha HOBblE KOMMIEKTYOLEee n3genuve
WUNMN COCTaBHY 4YacTb OCHOBHOIO U34enusa yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XKe MPOSOIIKUTENBHOCTU, YTO
M Ha 3aMEHEHHblE KOMMIEKTYIOLLEE W3JenvMe WM COCTaBHYK YacTb OCHOBHOMO W3LEnus, €ecrim MHOe He
NnpeoycMOTPEHO OOrOBOPOM, WM FapaHTUMAHBIA CPOK MCHUCTISIETCA CO OHS BblAayu noTpebuTento 3Toro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kKa4yecTea

1. B cnyyae oGHapyxeHusi noTpebutenemMm HegoCTaTKOB TOBapa U NpeabsaBreHust TpeboBaHusl 0 ero 3aMeHe
npogaeel  (M3roTOBWTEMb,  YMNOMHOMOYEHHasl  OpraHuW3auusi WM YMOSTHOMOYEHHbIA  MHAMBMAYaNbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYEHWe CemMu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeGoBaHus notpebuTtenem, a npu HeobGXoAMMOCTU AOMONHUTENBLHON MPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuTENEM, YNONIHOMOYEHHOW OpraHu3aumMein Unu ynosIHOMOYEHHbIM MHOMBUOYaNbHbLIM
npeanpuHUMaTenem, UMMNOpPTEPOM) - B TEHEHUE ABaALATW HEW CO AHS NPeabABMNEHUs yka3aHHOro TpeGoBaHus.
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Ecnu y npogaBsua (u3rotoBuTensi, ynorIHOMOYEHHON OpraHM3aumm Unm ynormHOMOYEHHOIo MHOAUBMAYabHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsBreHns TpeboBaHua OTCyTCTBYeT Heobxoaumbli Anst 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MpoBeeHa B TeYeHMEe MecsiLia Co AHA NpeabsiBNeHNs Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutenss O 3ameHe
TOBapa noANeXuT YAOBMETBOPEHUIO MO €ero 3asBfeHUI0 B CPOK, Heobxooumbil ANg ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydae OTCYTCTBUSA y npofasBua (M3rotoBuTEnNs, YNONHOMOYEHHON
opraHusaumm unu yYnornHOMOYEHHOro WHAUBMAYANbHOro MpeanpuHuUmMaTens, umnoprtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOBapa TpebyeTcs Oonee cemu gHen, no TpeboBaHuio noTpebutensa npopasey
(n3rotoBuTEnb NMBO YNONMHOMOYEHHAsA OpraHn3aLms UK ynosIHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TEYeHMe Tpex OHEeW Co AHSA npeabsBreHnst TpeboBaHUs 0 3ameHe ToBapa 0b6sA3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHME Ha Nepuop 3amMmeHbl TOBap ANUTENbHOIO MONb30BaHMsA, 0bnagaroLmi
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpoCcTpaHseTCcss Ha TOBapbl, NepeyeHb KOTOPbIX OnpeaenseTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CraTbsa 22. Cpokv yaooBneTBOpPeHUs OTAENbHbIX TpeboBaHMn noTpeburtens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebutens o copaamepHOM YMEHbLUEHUWN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxodoB
Ha ucnpaBrieHne HedoCTaTKOB ToBapa noTpebutenem wmnu TpeTbUM NMLOM, BO3BpaTe YMnadveHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpedoCTaBneHus HeHaanexailen mHdopmauun o ToBape,
noanexat yooBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONHOMOYEHHOW OpraHm3aunen unm ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpegnpuHUMaTenem, WMNOPTEPOM) B TeYeHWe [ecATM [AHEW CO OHA  NpeabsaBneHus
cooTBeTCcTBYtoLLEero TpeboBaHms.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YNONHOMOYEHHOW oOpraHusauuum  unu
YMNOJTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHvM3auns Unm ynoHOMOYEHHbIN
WMHAMBUAYaNbHbIA NpeanpvHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsaeT notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CyleCcTBOBaBLUEN B TOM MecTe, B KOTOpOoM TpeboBaHue
noTpebutens JomkHO Obino GbiTb YOOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OopraHu3aumen
WM YNOSNIHOMOYEHHbIM  MHAMBWUAYamNbHbIM  MpeanpvHUMaTrenemM, WMMNopTepoMm), B [AeHb [A0OGPOBOMLHOIO
YOOBMNETBOPeHNs Takoro TpeboBaHUsi unu B [deHb BblHECEeHWs cydebHoro pelueHusi, ecnu TpeboBaHue
[06POBOSMLHO YOOBNETBOPEHO He ObIno.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NpedyCMOTpeHHble cTatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOpPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTsust HapyLIEHNSA NPOAaBLOM CpoKa nepefayv npeasapuTeribHO OnflayeHHoro Toeapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)
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1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolmMin ob6sg3aHHOCTb NOTpebutens npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoAepXaTb YCroBMe O CPOKe nepegayn ToBapa notpeburento.

2. B cnyyae, ecnv npofaseL, MONYyYMBLUMIA CyMMY NpeABapuTENbHON onnatbl B ONpeaeneHHOM AOroBOpOM
Kynnu-npogaxu pasmepe, He UCnonHun oba3aHHOCTb NO Nepegade ToBapa NoTpebuTenio B yCTaHOBMNEHHbLIN TakUM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbiGopy Bnpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLOM.

MMpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYMNNM-NPoAaxu cpoka nepefadn npensapuTernbHO
onna4eHHOro Toeapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOIO AOrOBOPOM KyMnW-NPOAaXy Cpoka nepepadv npegsapuTenibHO
onnavyeHHOro Tosapa noTpebutento npogaseL, ynnayvBaeT eMy 3a KaxAdbl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbI NpeaBapuTelbHON onnaTtbl ToBapa.

Heyctonka (meHn) B3biCKMBaeTCA CO [AHS, KOrga MO [AOroBopy Kynnu-npodaxu nepejada Tosapa
noTpebutento gormkHa 6Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yaoBneTBopeHuns TpebosaHuns notpebutens o Bo3spate emy NpeaBapUTeNbHO YNNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HEeyCTOMKM (MeHW) He MOXET MpeBbiaTb CyMMY npeaBapuTeribHOM
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeYeHWe AecATW AHEeN CO OHA NpeabsBAeHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacTosWeWn cTaTbW, He noanexar
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLINIO BCNEACTBME HENPEOOONMMOW CUMbl NN NO BUHE noTpebuTtens.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4ae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxawlero kKa4ectea

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nm)
apTuKyna) nepepacyeT LeHbl ToBapa He MPou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagmnexallero kayecTBa Ha TakoW xe ToOBap OPYro Mapku (Mogenu, apTvkyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMmeHe, HUxe LieHbl ToBapa, NpegocTaBieHHOro B3aMeH, notpeburens
OOIMKEH JonnaTuTb pasHuLy B LIEHAX; B Criyyae, ecnu LieHa ToBapa, nonexallero 3ameHe, Bbille LieHbl ToBapa,
NnpegocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvMBaeTcst notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoaaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa onpefensitoTca Ha MOMEHT
BbIHECEHUS CYOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LieHbl
TOoBapa B pacyeT NMpMHMUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pPeEeLUEHUs O COpas3MepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn Bo3BpaTe ToBapa HeHaanexallero kayectesa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHUS Pa3HULLbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne AOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpaLLAeTCsa ynravYeHHasi 3a ToBap AeHeXHasd CymMma B pa3Mepe MoralleHHOro KO OHI0 BO3BpaTa yka3aHHOro
TOBapa KpeamTa, a Takke BO3MeLLaeTcs nnara 3a npegocraBrneHve kpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadyecrtBa, npuobpeTeHHOro notpebutenem 3a cyet
noTtpebuTtenbckoro kpeguTta (3arma), npogaeel o06s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble NoTpebuTenem MpoLeHTbl U UHble NNatexu no SOroBopy
noTpebuTenbCcKoro kpeauta (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Ctatbs 25. MpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero Ka4ecTea
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1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBAp HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap y nMpojaBsLa, y KOTOPOro 3TOT ToBap Obin NpuoOpeTeH, ecnu ykasaHHbIA ToBap He nogowen no copme,
rabaputam, pacoHy, pacLBeTKe, pasaMmepy Unm KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero Kayectsa B TeYeHue
YeTblpHaAUaTW AHEN, HEe cYUTas OHS €ro NOKynKku.

O6MeH HenpoJoBOMNBLCTBEHHOrO TOBapa Haamnexallero kadectBa NpOBOAUTCH, €CNW YKa3aHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToOBapHbIN BUA, NOTpebUTENbCKME CBOWCTBA, NNOM6bI, habpuyHbie Spnbiku,
a TaKkke MMeeTCs TOBapHbIA YEeK UMW KaCcCOBbIN YeK OO MHOW MOATBEPXKAAIOLMIA OMMnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME y noTpebutens TOBApHOro Yeka WM KaccOoBOro Yeka Nnbo MHOro MOATBEPKAAMLLEro
onnarty ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHMs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnoanexawmx OOMeHy Mo OCHOBaHUAM, YKa3aHHbIM B HaCTOsILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B NpoOAaxe Ha AeHb obpalleHns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeW COo AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npogasLoM 0OMeH ToBapa MOXET ObiTb MPegyCMOTPEH NPW MNOCTYNNEHUM
aHanormyHoro ToBapa B npogaxy. lNpogasel, 06s13aH He3ameaMUTENbHO COOBLWMTL NOTPEBUTENIO O NOCTYNNEHNN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop pO3HNYHOW KyNnn-Nnpoaaxm MoxeT ObiTb 3aKoYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWeM ToBapa NOCPeACTBOM KaTarloro, MpPocnekToB, 6yknetoB, OTOCHMMKOB,
CcpeacTB CBA3U (TENEBM3NOHHOW, MOYTOBOW, PaauMOCBSA3M U APYrMX) UM MHBIMUA UCKITHOYaKLWNMKU BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs NoTpebuTens ¢ ToBapom nubo obpas3uom ToBapa NpuU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuUoOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX MOTpPebuTenbCkMx CBOWCTBax TOBapa, 00 agpece (MecTe HaxoxgeHws) npogasua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaNMMEHOBaHUWN (HAaUMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero JocTaBKe, CPOKe CryXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl ToBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AenCTBYEeT MNPearioeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM ToBapa [JOJPKHA ObiTb B NUCbMeHHOW opme npegocTaBrieHa
nHdpopmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpegyCMOTPeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpMaLMsa O NOpPsiAKe U CpoKax Bo3BpaTta ToBapa.

4. MoTpebuTenb BNpaBe 0TKa3aTbCsa OT ToBapa B Noboe BpeMsi 4o ero nepefayu, a nocne nepegayv toapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsigke M Cpokax Bo3BpaTa ToBapa Haafliexallero kavectsa He Obina
npegocTaBeHa B NMCbMEHHOW hopmMe B MOMEHT AOCTaBKM TOBapa, NoTpebuTens BNpaBe OTkasaTbCs OT ToBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegaym ToBapa.

BosBpar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIn Bua,
noTpebuTenbCckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTens OOKyMeHTa, MOATBepKAalolero akt u ycrioBus MOKYMKWM ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcrBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebuTens He BNpaBe OTkas3aTbCs OT TOBapa HaAgfexallero KavyecTBa, UMEIKLEro WHAMBMAYarbHO-
onpefeneHHble CBONCTBA, €CNW yKasaHHbIN ToBap MOXET ObITb MCMOMBb30BaH MCKIMIOYMTENBHO NpuobpeTaloLmnm
ero notpebutenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPATUTbL €MY AEHEXHYI CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIIYEHNEM pacxodoB NpodasLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEeHHOro
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TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO AHA NpeabsBrneHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTteusa Npodaxu ToBapa HeHagsexallero kavyecTBa AMCTaHUMOHHBIM criocobom npopaxu ToBapa
YCTaHOBMEHbI NOJNOXEHMSAMU, NPESYCMOTPEHHBLIMU CTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu otaenNbHbIX BUOOB TOBApOB
(BBegeHa depepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YCTaHaBnuBakTcs [lpaBuTenbCTBOM Poccuinckom
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKka3aHus ycnyr)

1. UcnonHutenb obs3aH OCYLWECTBUTb BbINONHEHWE paboTbl (OKasaHWe YCryrm) B CPOK, YCTaHOBIEHHbIN
npaBuvnaMn BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWOOB YCMyr) wunu [OroBOpoM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsa ycnyru), €Cnu ykasaHHbIMW MNpaBunamMm OH He
nNpeaycMoTpeH, a TakKe CPOK MeHbLUeld NPOAOSIKUTENBbHOCTN, YeM CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWst paboTbl (OKasaHWsi yCcnyrn) MOXeT onpefensitbCa AaTon (nepvogom), K KOTOpPOM
OOMMKHO ObITb 3aKOHYEHO BbIMOSMIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHWTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWeCTBNAEeTCS MO 4YacTaMm (JocTaBka
nepuoanyecKkon nevyaTu, TeXHM4eckoe obCnyxnBaHne) B Te4eHne cpoka AeNCTBUS A0roBopa O BbINOMHEHUM paboT
(okazaHun ycnyr), JOMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMSA Takux pabot
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 28. [NocneacTBus HapyLLEHWsT UCNIONHUTENIEM CPOKOB BbINOJIHEHMS paboT (OKa3aHus ycryr)

1. ECnvM MCNONHWTENb HaPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMsa YCryru) - CPokU Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrm) u (Mnu) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unu Bo BpeMs BbiMOMHEHUs paboTbl (OKaszaHWs ycrnyrun) ctano o4eBugHbIM, YTO OHa He BygeT
BbINOMHEHa B CPOK, NoTpebuTens No ceBoemMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMONHEHWe paboTbl (OKa3aHue ycnyru) TpeTbMM fuuamM 3a pasyMHyo LieHY WX BbIMOMHWUTL ee
CBOMMMW cunamu 1 NoTpeboBaTb OT UCMOSHUTENS BO3MELLEHWUSI MOHECEHHbIX Pacxo4oB;

noTpeboBaTb yMEHbLUEHWS LeHbl 3a BbiNonHeHne paboTbl (0ka3aHue ycnyru);

OTKasaTbCs OT UCMOSIHEHMS AOroBopa O BbINOMHEHMU paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycryru). YObITKM BO3MELLAKOTCA B CPOKM, YCTAHOBMNEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHum notpedutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE€ CPOKU BLIMOMHEHUs paboTbl (OkasaHUSA yCryrv) ykasbiBaloTCA B
AOroBope O BbINONIHEHMU paboThl (Oka3aHuK ycrnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Ycnyru), Bo3Bpawaemas notpebuteno npu oTkase oT
NCMNOSMHEHNs oroeBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
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BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCnyru), onpefensieTcs B COOTBETCTBUM C nyHkTamun 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKaszaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHWNSI CBOMX 3aTparT, NpOM3BeAEeHHbIX B Npouecce BbINOMHEHWsT paboThbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHYI yCryry), 3a UCKNIYEHMEM cryyas, ecnun notpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOJIHEHMS paboThl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
noTpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb yrnadvuBaeT notpeburento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pa3mepe Tpex MpoLEHTOB
LieHbl BbINOMHEHNUs1 paboTbl (OKa3aHUsl yCryrn), a ecrnm LieHa BbIMONIHEHMS paboThbl (OKa3aHus ycrnyru) JOroBOpoM O
BbINOMHEHNW paboT (okasaHum ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [IoroBOpoM O BbIMONHEHWMM paboT
(okazaHum ycnyr) mexagy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHOBMeH 6Gonee BLICOKMA pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHEHWs paboTbl (OkasaHws ycnyru), ee adTtana
B3bICKMBAETCA 3a KaxablVi OeHb (4ac, ecnun CpokK onpeaerneH B Yacax) NpoCpoYkn BNMOTb A0 Havana BbIMOfHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npegbsasneHus notpebutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN CTATbW.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWSA BbIMONIHEHMS paboTbl (OKa3aHnusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNst paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsiBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTbu.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTOWKu (NeHu) He MOXeT npeBbllaTb LeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWkn (NeHn) onpegenseTcs, UCXo4sa U3 LeHbl BbINOMHEHUs paboThbl (Oka3aHusa ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblen ueHbl 3aka3a, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNo ObiTb YOOBMETBOPEHO WCMONMHUTENEM B [AeHb [0OPOBOMBLHOrO
yAOBNEeTBOpeHMst Takoro TpeboBaHua unu B [JeHb BblHECceHUs cyaebHoro pelweHus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwen cTaTbW, He nognexart
YAOBIETBOPEHMIO, ECNIN UCMOSNTHUTENb JOKAXKET, YTO HapyLUEHNE CPOKOB BbINOMHEHWUsSI paboThbl (OKa3aHus ycnyri)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbI UM NO BUHE NOTpebuTens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXeHUN HeAOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOM yCryru)

KoHcynbTaHTlM0C: NpumMeyaHue.

O npaBax noTpedbuTensa - y4yacTHUKA [ONEBOr0 CTPOMTENbCTBA B Cchny4vae, ecnu obbeKkT [AoneBoro
CTPOUTENBLCTBA MOCTPOEH C OTCTYMN/IEHMEM OT YCIOBUWM 3aKIMHOYEHHOro AOroBopa, MPUMBEALIMM K YXYALUEHUHO
KauyecTBa Takoro obwekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa oT 30.12.2004 N 214-93.

1. MoTpebuTtens npu oBGHapyXeHUU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbOpy noTpeboBaTh:

6e3B03Me34HOro YCTpaHeHUst HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuarna Takoro e KayecTtBa Wiu
MOBTOPHOrO BbINONHEHUsT paboTbl. lpu 3atom noTpebutenb 0653aH BO3BpaTUTb paHee nepefaHHyl emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMIHEHHOW paboThbl (OKasaHHOM
yCnyrn) CBOMMM CUramMmn Unm TpeTbUMu nnuamm.

YpoBneTBopeHune TpeboBaHuin notpebutens o 6e3803Me3gHOM YCTpaHEHUU HEAOCTATKOB, 06 M3roTOBNEHUN
OPYron BewM MM O MOBTOPHOM BLIMOSIHEHUM paboThl (OKa3aHUKM YCnyru) He OCBOOOXAAET MCMOMHUTENS OT
OTBETCTBEHHOCTU B (hOPME HEYCTOWKM 3a HapyLLeHNe CpOKa OKOHYaHWUS BbIMONHEHUs: paboTbl (OKa3aHUs ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOMHEHMS AOroBOpa O BbINOMHEHWU paboTbl (OKasaHWM ycnyru) u
noTpeboBaTb NMOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCcs
OT WCMOMHEHWs [OroBopa O BbINOMHEHUM paboTbl (OKasaHuM yCnyru), ecnm MM OBHapyXeHbl CyLEeCTBEHHble
HegocTaTKM BbIMNONHEHHOW paboTbl (OKka3aHHOW YCMyrM) UMW MHble CYLECTBEHHbIE OTCTYNIEeHWs OT YCIoBUN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTkaMu BbINONHEHHOW paboThl (Oka3aHHOW ycnyru). YObITKM BO3MELLaoTCsH B CPOKW, YCTAHOBMEHHbIE AN
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
MCMOSIHEHNA JOroBopa O BbINOMHEHUN paboTbl (OKasaHWM yCcryru), a TaKkke yuntbiBaemasi npu yMeHbLUEHUN LieHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKasaHHOM ycrnyru), MoryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINOMHEHHOW PpaboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXUTb HeQoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLMUM MYyHKTOM.

MoTpebuTtens BnpaBe npenbsBnAaTb TpeboBaHUsA, CBA3aHHbIE C HegoCTaTKamu BbIMNOMHEHHON paboThbl
(okasaHHOW ycnyru), ecrnv oHM OBHapyXeHbl B TeYeHWe rapaHTUMHOIO Cpoka, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpPOK, B npegenax ABYX feT CO AHA MPWHATMA BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru) wnuM NSTM NneT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUAHBIA CPOK,
ecnu notTpebuTenb OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUA MM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHbBIN CPOK, NCMONMHUTENb OTBEYaEeT 3a ee
HegoCTaTKW, eCnu He AOKaXeT, YTO OHW BO3HMKMW nocrne nNpuHATMSA paboTsl (ycnyrin) notpebutenem BCrneacTene
HapyweHMss MM nNpaBuN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), AOEWCTBUA TpeTbUX nNul  Wnu
HenpeogonMMoun CUnbI.

(n. 4 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi JOTOBOPOM FapaHTUIHBIN CPOK COCTaBMSeT MeHee ABYX NneT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebutenem no mcreveHum
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX neT (MATWM NeT Ha HeABWKMMOE WMYLLECTBO), moTpebutens Bnpase
npeabABUTbL TpeboBaHWSA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKIM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM SO 3TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiBNEHWs CyLECTBEHHbIX HeAoCTaTKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsBuUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHWUM HEOOCTATKOB, €CNN JOKaXeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeaAbsABEHO, eCnn Takue HeAOCTaTKM OBHApPYXeHbl MO UCTeYEeHNW ABYX NeT (NATU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATUSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (yCrnyru) cpoka crnyxobl UM B TeyeHue AecCHATU NeT CO AHSA MPUHATMA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yaOBNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHSA ero npeabsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeOoCTaToK SABMsSeTCH
HeyCTpaHUMbIM, MOTpebuTens No cBoemy BbIOOpPY BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIEIO YMEHbLUEHWS LieHbl 3@ BbIMONIHEHHYIO paboTy (OKa3aHHy ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HeAOCTaTKOB BbIMOMIHEHHOW paboThbl (OKasaHHOM
yCnyru) CBOMMM CUramMm Unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHWW yCnyrn) n BO3MELLEHNST YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeH s He4OCTaTKOB BbINOJSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycryrm) AOMKHbI ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepanbHbli 3akoH oT 17.12.1999 N 212-03.
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HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHNs He4OCTAaTKOB TOBapa yKa3biBaeTCsl B JOTOBOPE UMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWM, HAanpaBieHHOM NoTpebuTenemM UCNONHUTENIHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npefyCMOTPEHHbIX HacTosWen CTaTben CPOKOB YCTPaHEeHUs HeQoCTaTKOB BbINOMHEHHOW
paboTbl (Oka3aHHOW yCrnyru) UCMOMNHWUTEMb YynradMBaeT MOTPeOuTEnto 3a KaxAabld AeHb MPOCPOYKM HEYCTOWMKY
(neH0), pasmep M NOPSAAOK MCYUCHEHMS KOTOPOW OMNpedensitoTCss B COOTBETCTBUM C MYyHKTOM 5 cTtatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus yKkasaHHbIX CPOKOB noTpebutens BrpaBe npeabsiBUTb WCMOMNHUTENIO UWHblE
TpeboBaHus, NpegycMoTpeHHble NyHKTamu 1 u 4 ctaTbun 29 HacToswero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryri) CBOMMW CUamm
Unu TPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnavyeHHoOW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOMHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbm 28 u
nyHkTamun 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHMIO B AECATUAHEBHbIN CPOK CO OHSA
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3803Me34HOM U3rOTOBIIEHUU APYroW BELLM U3 O4HOPOOHOro Marepuana
TaKoro e kayectsa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) noanexaT yOOBreTBOPEHUIO B
CPOK, YCTa@HOBJEHHBIN AN CPOYHOrO BbINOMIHEHUSA paboThl (OkaszaHUs ycnyru), a B cnyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW yCryru), KOTOpbIA Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLlleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHMS OTAENbHBIX TpEOOBaAHMN
noTpebuTens NCMONMHUTENb yNnadynBaeT NOTPebuTENto 3a KaXabll AeHb MPOCPOYKM HEYCTOWKY (MEHH), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B NyHkTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
NpeabsBUTb UCMONMHUTENIO MHble TpeboBaHUS, NpeayCMoTpeHHble NyHKTOM 1 ctatbm 28 u nyHkTamm 1 u 4 ctatbn
29 HacToswero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha 0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHum ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0oroBopa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr) B
noboe BpemMA npu ycrnosunu onnatbl UCNOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxodoB, CBA3a@HHbLIX C
NCMNoNHeHneM obs3aTenbCTB Mo OaHHOMY O0roBopy.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnusnrtensHas cmeTa.

CocTtaBneHue Takow cMeTbl MO TpeboBaHUO NOTPEOMTENS UMW UCMIONHUTENS 0653aTeNbHO.

2. VicnonHutenb He Bnpaee TpeboBaTb yBENWYEHUS TBEPAOW CMETHI, a NOTPeEOUTENDb - €€ YMEHbLUEHNS, B
TOM 4YuChne B criyyae, Korga B MOMEHT 3aK/oYeHMsl JOroBopa MCKIYanack BO3MOXHOCTb NPeAyCMOTPETb MOJHbINA
06BbeM nognexalymx BeINoNHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMbIX 4Ns 3TOr0 PacXo4oB.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4YeHwWst TBEPAOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPefoCTaBMseMbIX WCMOMHUTENEM, a TakkKe OKasblBaEMbIX €EMY
TPETBUMWU NULAMK  YCIYr, KOTOPOE Henb3s Obino npeaycMoTpeTb Mpu 3akmiouveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe NCNONHWUTENb BNpaBe pacTOPrHyTb AOroBOP B CyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMkna Heob6xoAMMOCTb BbIMOMHEHWUS OOMONHUTENbHbBIX PaboT (OKasaHWs OOMNOMAHUTENbHbIX
yCnyr) M no 3STOW MNpPUYMHE CYLLECTBEHHOTO MPEeBbIIEHUS MNPUONM3NTENBHON CMETh, UCMOoMNHUTENb 06s3aH
CBOEBpPEMEHHO npefynpeanTe 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBblLIEHWNE
NpMbNM3NTENbHON CMEThI, OH BNpaBe 0TKasaTbCs OT UCMONHEHUA goroeBopa. B aTom crnyyae McnonHWTenb MoXxeT
TpeboBaTb OT NOTPebUTENs ynnaTtbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKasaHHY yCnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBlUMi noTpebutend o HeobBXOAUMOCTW NPEBbLIEHUS
NpMBnU3nTEenLHON CMeThbl, 0653aH UCNOMHUTL JOrOBOpP, COXPaHAsA NpaBo Ha onnaty paboTsbl (ycnyru) B npegenax
NPMBMN3NTENLHON CMETHI.
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(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
CraTtbsi 34. BeinonHeHue paboTbl U3 MaTepuana UCNonHUTENs

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
MaTepuana n CBOMMU CpeacTBaMu, ECNM UHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan Ans BbiNonHeHus paboTbl, OTBEYaeT 3a ero HeHaanexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAANEXalLlero KayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensd onnayMBaeTcss MoTpebuTenem npu 3akfioYeHUW YKasaHHOro [OroBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOpE O BbIMOJSIHEHMUN paboThbl C YCIIOBMEM OKOHYaTENbHOro pacyeTa
npw nony4yeHny noTpedbuTenem BbIMOSTHEHHOW UCMONMHUTENEM paboThl, ECNN MHOW NOPSAOK pac4eToB 3a MaTepuarn
NCMNONMHUTENSs He NPeayCMOTPEH CornalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEHHbIX JOTOBOPOM O BbINOMIHEHMMN paboThbl, Matepuan MoxeT BbiTb NpeaocTaBneH
ucnonHutenem notpedburtento B kpeaut. [ocneaytolliee M3MeHeHne LeHbl NpegoCTaBNeHHOro B KpeanT matepvana
UCNonNHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wucnonHutens wn HeobxoouMmble AONA  BbIMNONMHEHUA paboTbl TEXHW4YEeckue CpeacTBsa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMSTCS K MECTY BbINOMHEHNS paboT UCNonHUTenem.

CraTbsa 35. BeinonHeHve paboTbl M3 maTtepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbIMOMHAETCA MOMHOCTBIO WM 4YacTMYHO u3 MaTtepuana (C Bellbil) notpeburens,
NCMONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepmana (BeLum) 1 NpaBUIIbHOE ero UCNoJb30BaHNE.

WcnonHuTtenbs o64a3aH:

npegynpeantb notTpebutens o HenpurogHoOCTU MM HegobpokavyeCcTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM Matepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaTbl (NOBpexXaeHus) MaTepuana (Bewwm), NPUHATOro ot notpebutens,
ucnonHuten obs3aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanoM (Bellblo) aHanorM4yHoro
KadecTBa M MO XenaHu noTpebuTens U3roToBUTb M3Qenve u3 OJHOPOAHOro MaTepuana (Belwiv) B pas3yMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOrO Marepuana (Beliu) aHanorM4Horo kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LleHy YyTpayeHHoro (MOBpEeXOeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburtenem.

2. LleHa yTpadeHHOro (noBpexaeHHoOro) maTtepuana (Beln) onpeaensieTcs, Mcxoasa M3 LeHbl matepuana
(BeLwum), cylLLleCcTBOBaABLUEW B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebuTens AomKHO Obino ObITb YOOBNETBOPEHO
ncrnonHutTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHus unn B AeHb BbiHECEHUSA cygebHoro
peweHus, ecny TpebosaHne noTpebutens 4O6pOBOMBLHO YAOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpedensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
UnNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3akiioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBobOXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYHO MMM YaCTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (BeLu), NPUHATOrO UM OT NoTpedutens, ecnu NnoTpebutens NpegynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COoOOM €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OBGHapyXeHbl Mpu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb UcnonHUTENa MHPoOpMMpoBaTh NOTPpednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOJSHAEMON paboTbl (OKa3biBAEMOW YCIyrn) unm noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s13aH cBOEBPEMEHHO WMHGOPMWUPOBATL NOTPEOUTENS O TOM, YTO cobnNioAeHMEe ykasaHui
noTpebutens M uHble OOCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3WUTb KAyecTBO BbINOSHSAEMOW
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a cob0n HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
Pa3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbI UMM HeJoOpOKayeCTBEHHbI MaTepuarn, He W3MEHWT yKa3aHun O
cnocobe BbINOMHEHUSS paboTbl (OKaszaHus ycnyru) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMOMHUTENb BrApaBe oOTka3aTbCs OT
NCMNOMHEeHNs JOroBopa O BbINOMHEHUN paboThl (OKasaHuu ycnyrn) n notTpeboBaTtb NOMHOrO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok u popmbl onnaTtbl BINOMHEHHOW paboThl (OKa3aHHON yCryri)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCNyrn B Nopsake M B CPOKM, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMONHWTENEM B MOMHOM obbeme paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens paboTta MoxeT ObITb ONfavYeHa UM Npu 3akYeHn 4orosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaady aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM HanMYHbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuuHOW (POpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTtpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (McmonHuTento), nubo B KPeAMTHYK opraHvM3aumio, nvbo MnaTexHOMy areHTy,
OCYyLLeCTBMAIOLWEMY OEATeNbHOCTb NO MpueMy nnatexen usmdecknx nuu, nmbo GaHKOBCKOMY NnaTexHomy
areHTy (cybareHTy), OCYyLLeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWM AEeATeNnbHOCTW, eClu MHOe He YCTaHOBMeHO dedeparnbHbIMU 3aKOHaMW UM MHBIMWU HOPMAaTUBHbLIMU
npaeoBbiMM aktamum Poccunckon ®epepaummn. lpu sTtom obssatensctBa notpebutena neped npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO NpoAasuy (MCnonmHuTento), nmbo B
KpeauTHYI0 OopraHu3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dusmyeckmx nud, nnbo 6GaHKOBCKOMY NNaTexXHoOMy areHTy (cybareHTy), ocyliecTBhsioleMy AeATeNnbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax U 6aHKOBCKOW AeATenbHOCTH.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUOOB YCNyr

MocnencTems HapyLLUEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbLIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AeNCTBME HACTOALLEN rMaBbl, ONPeaensaoTCA 3aKOHOM.

Cratba 39.1. lpaBuna okas3aHuWsi OTAENbHbIX BWAOB YCIYr, BbINOMIHEHWUS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIn rocyqapCTBEHHbIV HAA30p B 06nacTuy 3awmTel NpaB noTpeburtenen

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAapCTBEHHbIN Hag3op B obnactu 3awmTbl MpaB noTpebutenen ocylecTBnseTcs
YNONTHOMOYEHHbIM heaeparnbHbiM OpraHOM UCMOMHUTENBHON BNAcTW (Janee - opraH rocyaapcTBEHHOro Haasopa)

B nopsigke, yctaHoBneHHoM [NpaButenscTBoM Poccuiickon deaepaumm.
2. ®epepanbHbI rocyaapCTBEHHbIN Haa30op B obnacTtu 3awmThl Nnpas notpebutener BknovaeT B cebsa:
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1) opraHusaumio U NpoBedeHMe NPOBEPOK COGMIOOEHNS M3rOTOBUTENAMU (MCNOMHUTENAMK, NpogaBLamMMu,
YMOSTHOMOYEHHBIMW ~ OpraHU3auusaMm UM YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPeanpUHMMaTensamu,
umnoptepamu) TpeboBaHWiA, YCTAHOBMEHHBbIX MeXAyHapoAaHbiMu  goroBopamu Poccwuiickon ®degepauunn,
HacToAwmMM 3akoHOM, ApyruMn deaepanbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHbIMKM MPaBOBbIMU  akTaMu
Poccuiickon ®epepauun, perynupylownmm OTHOWEHUss B obnactu 3awuTbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NnpegnucaHnii AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio 1 MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneynsarowMm 6e3onacHOCTb TOBApOB (paboT, ycnyr) Ans XU3HU M 300poBbs noTpebutenen,
OKpYXaloLlen cpebl, NpeaynpexaeHme AenCcTBMIN, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, n npegoTepalleHne
NPpUYMHEHNS Bpeda WMYLLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumu, denepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBIMW MPaBOBbIMW aKTamu
Poccuinckon degepaumu;

3) NpumeHeHne B NOpsAaKe, YCTAaHOBEHHOM 3akoHogaTenbcTBoM Poccuiickon ®enepauun, mep npeceveHust
HapylweHun obasaTtenbHbIx TpeboBaHWiA, Bbigayy NpeanucaHiin O NpekpalleHMn HapyLeHuin npaB notpebutenen,
O NpekpaLLeHNn HapyLIeHUn obas3aTenbHbIX TpeboBaHWi, 06 yCTpaHEHNN BbISIBNIEHHbIX HAPYLUEHWI 06A3aTeNbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLLMBLLMX TaKMe HapPYLLUEHWS;

4) cucTemaTuyeckoe HabniogeHve 3a  MCnonHeHvem  0BsA3aTtenbHbIX  TpeboBaHwW, aHanmm3 U
MPOrHO3MPOBAaHNE COCTOSIHUS UCMOMHEHUs obs3aTenbHbiX TpeboBaHW MNPy OCYLLECTBNEHUM W3rOTOBUTENSMU
(ncnonHuTensMmn, npogasLaMu, YNOSHOMOYEHHbIMU OPraHU3aunuaMmn UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpvHMMaTensaMu, MMnopTepammn) CBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer n aHanus
Crny4yaeB NPUYUHEHUS] BPEAA XM3HW 1 300POBbIO NOTPEOUTENEN, OKPYKAKOLLEN Cpee N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro C NpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamy, OnacHbIX TOBapOB
(paboT, ycnyr) nubo c npegocTaBneHUEM nNoOTpebuTensmMm HEeCBOEBPEMEHHOW, HEMOSTHOW, HEeLOCTOBEPHOW U
BBOASLLEN B 3a0nyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B peq. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PdEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB notpeburenen;

7) eXerogHyto NoAroToBKY Ha OCHOBaHMM pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEeHHON nognyHkTamu 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depepaumu B
nopsiake, yctaHosneHHom lNpaeutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHWAM, CBA3aHHBIM C OCYyLLeCTBMeHneM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenew, opraHusauuenn U NpoBeAEeHWEM MPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WM YNONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa oT 26 gekadbps 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL WM WMHOMBUAYalNbHBIX MpegnpuHUMaTtenel Mpu  OCYLECTBNEHUN rOCYy4apPCTBEHHOIO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NULA opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) 3anpawvBaTe M nony4yaTb Ha OCHOBAHWUN MOTMBMPOBAHHBIX MUCbMEHHbLIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenen
(ncnonHuTenen, npogaBUOB, YMOMHOMOYEHHbIX OpraHM3auun WU - YNONTHOMOYEHHbLIX  MHOMBUAOYAIbHbIX
npegnpvHumaTenemn, UMNopTepoB) HOPMaLMIO N JOKYMEHTbI NO BONpOCcaM 3aluuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeAbSBEHUN CNYy)XeOHOro y4OCTOBEPEHMS U KOMUKU Mpukasa (pacnopsbkeHns )
pykoBoAWUTENS (3aMeCTUTENS PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWuM MNpPOBEPKU
nocewiatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXKEHUS, UCMONb3yeMble WU3roTOBUTENEM (MCMONHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHu3auvMen unu YrnorIHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpuHUMaTENEM,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIO;

3) npoBoguTb oT6Op nNpo6 M 06pasLoB TOBApOB, NMpeAHa3HAYeHHbIX ANs peanusauun U peanusyembix
notpebutensam, Ans NpoBegeHus X NccnenoBaHnii, UCMbITaHNUI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMONMHUTENSM, NpoAaBLaM, YMOSTHOMOYEHHbIM OpraHuM3auuMsaM  unu
YMOMMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEANnpPUHUMATENAM, UMMNOpTEpaM) npeanucaHnst O  MpekpalleHum
HapyleHnn npaB noTpebuTenen, O NpeKpaweHUn HapylweHun obs3aTenbHbiX TpeboBaHWi, 006 yCTpaHeHuu
BbISIBIIEHHbIX HapylleHun o0b6a3aTenbHbIx TpeboBaHWiA, O nNpoBedeHWM MeponpusaTUn no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpPaBOHAapyLleHMsX B obnactv 3awutbl npase
notpebutenen, paccmatpuBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATL Mepbl
Nno NPeAoTBPAaLLEHMNIO TakUX HapyLLEHWUNR;

6) HanpaBnaTb B YNONHOMOYEHHble OpraHbl MaTepuarnbl, CBS3aHHble C HapylleHusAMU o0Ba3aTenbHbIX
TpeboBaHWi, AN peLleHns BOMPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN MO NpuU3Hakam NpecTynieHni;
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7) obpawartbcd B Cyg C 3asBNeHUsIMW B 3aWwuTy npaB notpedbutenen, 3aKOHHbIX WHTEPECcoB
HeonpeaeneHHoOro kpyra norpebuTtenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, yNnOTHOMOYEHHOW OopraHv3auuu, nMmnoptepa) nnmbo o npekpalleHun AesTenbHOCTU MHAMBUAYarbHOro
npeanpvHumaTtens (ynorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cmepTb UM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Haasopa MOXeT ObiTb MpMBREYEeH CyaoM K ydacTvio B gene nubo Bnpase
BCTYnaTb B A€N0 N0 CBOEW MHUUMATMBE UMK NO MHULMATMBE NUL, y4acTBYOLWMX B Aene, ANd Aayn 3aknio4eHns no
Jeny B uenax 3awuTbl npaB noTpebuTtenen B nopsiake, YCTaHOBMEHHOM 3akoHoaatenbcTBoM Poccuiickon
depgepaumm.

5.1. MNpeanucanHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTthbl nNpas
notpebutenen, MoxeT ObITb 06XanoBaHO B apbuTpaxkHbI CyAd B TEYEHUEe Tpex MecsiueB CO AHS ero Bbigaun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOr0 NPeAnucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONMHEHNe 3TOro MpeanucaHvus MpUOCTaHaBnMBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBeHHOro Hag3opa BrpaBe [aBaTb Pas3bsACHEHWS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npae noTpebutenen.

7. TocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30macHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMW  perfiameHTaMu, OCYLLeCTBMNSeTCa Takke YNONHOMOYEeHHbIMW  dbedeparnbHbiMM  OpraHamm
WCMNONMHUTENbHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbcTBOoM Poccunckon Pefepaumm 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnbHbIMU - OpraHamu
NCMNOMHUTENbHOW BMNacTu, yKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOPMUPOBAHME U BEOEHNE
OTKPbITOrO M OOLLEOOCTYNHOrO rocy4apCTBEHHONO MHGOPMAaLMOHHOINO pecypca B obnactm 3awuTbl npas
notpeburenen, kayectsa u 6esonacHoCTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuTenbLCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL M3roToBuTens (MCNOMHUTENs, Npodasua, YNOMHOMOYEHHOW OpraHu3auum unu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpvHMMaTens, umnoprepa) no npeaocTaBneHntio MHopmaunm opraHy
rocynapcTBeHHOro Hagsopa

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYanbHbIN NpeanpuHMMaTenb, UMNopTep) no TpeboBaHWMIO oOpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegoCcTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNKU) YCTHOW hOPME U MHYK MHGOPMaLMIO, HEOBXOAUMYIO ONS OCYLUEeCTBIEeHUS
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AOIPKHOCTHbIMW - FiMuaMu  NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

Cratba 42. YTpatuna cuny. - ®egepansHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonNHOMO4YMS BbICLUMX WCMOSNTHUTENbHBIX OpraHoB rOCyAapCTBEHHOW BRactu CyObLEKTOB
Poccuiickorn degepauunm B obnacTu 3awmTbl Npae notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BRNacTu COOTBETCTBYKLEro cybbekta Poccuinckon

depnepaunn OCyLLECTBMSET MeponpuATUA Mo peanusaumu, obecnevyeHno M 3awmte npae nortpeGutenei v B
npegenax cBOVX MOMHOMOYUI NPUHUMAET onpeaeneHHbIe Mepsbl.

KoHcynbTaHTlnt0C: npumeyaHue.

MonoxeHnss ctatbh 42.2 pacnpoCTPaHAKTCA Ha MNONHOMoYMsA deaeparnbHbIX OpPraHoB WMCMOMHUTENbHON
BNacTK, KOTOpble He nepefaHbl AN OCYLLECTBIIEHUS OpraHam rocyaapCTBEHHON Bnactu cybbekTtoB Poccuiickon
denepaumu n opraHaM MECTHOIO CaMOyMnpaBieHNsi COOTBETCTBYHOLWUMU ddeaepanbHbIMU 3aKOHaMMU.
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Cratba 42.2. llepepaya OCYLLECTBMEHMS MOSTHOMOYUI oOpraHa rocyaapCTBEHHONo Hags3opa oOpraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickon Pegepaumm

(BBegeHa depepanbHbimM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuUMA opraHa rocygapCTBEHHOrO Haas3opa Mo OCYLIECTBNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem MoryT nepefaBaTbCA ANs OCYLIECTBNEHUS oOpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuickon ®epepauumn nocrtaHoBneHusmu [NpasutensctBa Poccuinckon
depepaumnun B nopsagke, yctraHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 0bwux
npyvHUMNax opraHu3auumn 3akoHoAaTenNbHbIX (MPeAcTaBUTENbHBLIX) U UCMOSHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB MnoTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMWU W MHbIMMW
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW W WHbIMW HOPMAaTWBHLIMW MPaBOBbIMU
aktamu Poccuiickon ®egepaunn, npogasey, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAsA OpraHusauus wnu
YNONTHOMOYEHHbIV MHOUBUAYaNbHBIN NpeanpuHUMaTtenb, UMNopTeP) HeceT aAMUHUCTPATUBHYIO, YrOMOBHYIO UMK
rpakaaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon deaepaumm.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpeduTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camMoynpasrieHns Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTMPOBAaTL UX MO BOMpocam 3awuTbl Npas noTpebuTenen;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpebutenen).

Mpu BbiIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero Kayectea, a Takke
onacHbIX AMNS XWU3HW, 300pOBbs, UMYLLIECTBA NOTpebuTenen 1 okpyxatLlen cpeibl HedameanuTenbHO M3BeLaTb
06 aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BMAacT, OCYLIECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHoOCTbo TOBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYWEeCTBNATLCA Yepe3 MHOroyHKUMOHaMNbHble  LEHTPbI
npeaocTaBeHns rocygapCTBEHHbIX 1 MYHULIMNAMbHBIX YCIYT.

(4acTtb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. lNpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTtenen (Mx accoumauun, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOUHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLUECTBEHHble OO0bEeAMHEHUS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBMSAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00beanHEHUI (MX accoumaLMin, Co30B) U 3akoHodaTenscTBoM Poccuiickon ®eaepauun.

2. ObuwecTBeHHble 00beanHeHWUs noTpedbuTenen (MX accoumaumun, cor3bl) ANA OCYLECTBMEHUSA CBOMX
yCTaBHbIX Lienewn Bnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpoeKToB
3aKOHOB W MHbLIX HOPMaTUBHbIX MPaBOBLIX akTOB Poccuiickon ®Pepepaumm, perynmpyrowmx oTHoWweHMs B obnactu
3awWmThl NpaB notTpebutenen;

NPOBOAWUTbL HE3aBMCUMYHK JKCMepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLaMy (M3roToOBUTENSAMM,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIA KOHTPONb 3a cobnogeHneMm npae notpebutenen v HanpaensaTb B OpraH
rocy4apCTBEHHOrO0 Haa3opa W opraHbl MECTHOro CamoyrnpaBfieHus MHAOPMaUMIo O (hakTax HapyLleHWn npas
notpebutenen Ons NpoBeAEHUS MPOBEPKUM 3TUX (PAKTOB U MPUHATUA B Criyd4ae WX MNOATBEPXKAEHUS Mep MO
NnpecevYeHnio HapyLleHuin npaB MnoTpeduTenen B npefenax MOSIHOMOYUMA YKa3aHHbIX OPraHoOB, y4acTBOBaTb B
npoBeaeHUN aKcnepTus no aktam HapyLleHun npas NoTpebutenen B cBA3u ¢ obpalleHuamu notpebutenen. Mpu
OCYLLLeCTBMNEHMM 0OLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beanHeHua noTpebutenen (Mx accoumaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEn (MCNONHUTENEW, NPOAAaBLOB, YMOMHOMOYEHHbLIX OpraHuM3auun unu
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YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeAcTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTpeduTens He
yCTaHOBMEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3aliMTe ITUX
npae, O pesynbTaTtax CpaBHUTENbHbLIX WCCNEeAOBaHWW KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
uHpopmaumo, koTopas Oyaet cnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECcOB noTpebutenen.
My6nukyemble o6LleCcTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsiMn, coro3amu) pesynbTathbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABNSIOTCA peknamon;

BHOCUTb B pefeparbHble OpraHbl CMOMHUTENbHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBILIEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), MO NPMOCTaAHOBIEHWIO MPOW3BOACTBA M peanv3auuy TOBapOB
(BbINONHEHMs1 paboT, OKasaHUsA YCnyr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMSEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTtenscTBom Poccuiickon degepauunm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWUTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW BNactu Mmarepuanbsl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKLLMX NMPOU3BOACTBO M peanv3auuio ToBapoB (BbIMOMHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMNX MPeabsBNAEMbIM K HUM 06s3aTtenbHbiM TpeboBaHuaM, a Takke
Hapywawwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPABOBbLIMW aKTaMu
Poccuiickon depepaumu;

obpalatbCs B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUN HEOENCTBUTENbHBIMU
aKkToB peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®depepauum M akToB OpraHOB MECTHOIO CaMOyMpaBrieHUs, NPOTMBOPEYallMX 3akoHaM W WHbIM
perynvpymoLnM OTHOLIEHUS B 06riacTu 3awmuTbl NpaB noTpebuTene HopmaTBHBIM MpPaBoOBLIM akTam Poccuickon
depgepaumu;

obpawaTbca B CyAbl C 3asdBMEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoro Kpyra notpedburenen);

y4yacTBOoBaTb COBMECTHO C OpraHoM rOCygapCTBEHHOro Haasopa B (OPMUMPOBaHUW  OTKPbITBIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
kadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BeBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAEeNeHHOro Kpyra noTpeduTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOro Hagsopa, opraHbl MEeCTHOro CaMoyrpaBneHus, obLecTBeHHble o6beanHeHus
noTpebutener (Mx accoumauuu, Col3bl) BNpaBe MNpeabsBnATb UCKM B Cygbl O MpekpalieHun NpOTUBOMpPaBHbIX
OEeUCTBUA mn3rotoButens (UCMomHMTens, npogasua, YNOMHOMOYEHHOW OpraHusauMn unm  YynosIHOMOYEHHOro
WHAMBUAYaNbHOrO NpeanpuHMMaTens, uMmnopTepa) B OTHOLLEHWM HeonpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM Takoro ucka cyg obsi3biBaeT MpaBOHAPYLUUTENsS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpefcTBa MacCoBOM MHAopMaLmMn nnm nHbiM cnocobom o ceefeHns notTpebutenen peweHne cyna.

BcTynuBlwiee B 3aKOHHYO CUIy pelleHue cyda O MpW3HaHuM AeNCTBUWA M3roToBuTens (MCNomHUTens,
npogaBsua, YMNOSIHOMOYEHHOW OpraHusauMm WnyM  ynosiHOMOYEHHOrO UWHAMBMAYaNbHOro npeanpuHMMmaTtens,
nMnopTepa) NPOTUBOMPABHbLIMU B OTHOLLEHMW HeOoMpederieHHoro Kpyra norpebutenen obssatenbHo Ans cyaa,
paccmaTpuBaloLero Uck notpedbuTtens o 3awute ero npas, BO3HUKLUMX BCIEACTBME HACTYMMEHUS rpaxaaHCKo-
NpaBoOBbIX MOCMNeACTBUA AEACTBUI U3roToBUTENS (MCMOMNHMTENS, NpodaBua, YNoNHOMOYEHHOW opraHusauum nnm
YNOSIHOMOYEHHOIO MHAMBUAYANbHOro NPeAnpuHUMaTens, UMnopTepa), B YacTy BOMPOCOB, MMENW N MECTO Takue
OEWCTBUS U COBEPLUEHbl NI OHW U3rOTOBMTENEM (UCMOMHWTENEM, NpoAaBLOM, YNOIHOMOYEHHOW OpraHv3aumen
UM YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHUMaTenemM, UMNopTepomM).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOrO ObLWEeCTBEHHbIM 00beaHeEHEM noTpebutenen
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyMnpaBfeHVUs B WHTepecax HeOoNpeaerieHHoro Kpyra
notpeburtenen, cyn MPUHUMAET pelleHMe O BO3MELLEHUM OOLEeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouvauum, cor3y), opraHaMm MeCTHOro CamoynpaBlieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxkek, a
TakkKe WMHbIX BO3HWKLLIMX OO0 obpalleHnsa B CyA M CBA3aHHbIX C pacCMOTPeHueM Aerna HeobXo4uMbIX pacxodos, B
TOM 4MCne pacxodoB Ha NpoBedeHUe He3aBUCMMON IKCNepTU3bl B Criyvae BbISIBNEHUS B pe3ynbTaTe NpoBeaeHus
Takomn aKcnepTusbl HapyLleHus obssaTenbHblX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
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